PEDERS@LI[E - “Beyond Cleaning”
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5 PEDEI\SOLI

AREA NORD EST
Veneto

Toscana

LAVABIANCO 2000
Vaiano (PO)
Via G. di Vittorio, 56
lavabianco2000.vaiano@linovivo. it

HOTELSERVICE
Mira Porte (VE)
Via Riscossa, 17
hsvenete@linovivo.it

L'ARTIGIANA
Buccinasco (M1)
Via della Resistenza. 54
rartigiana@pedersoli.com

HOTELSERVICE

HOTELSERVICE LAVABIANCO 2000
Bareggio (M) Mestre (VE) Livorno

Via Don Fracassi, 11/D Via Paganelio, 17 Via degli Arrotini, 13

hsbareggio@linovivo.it hsvenezia@linovivo.it 20001 it

HOTELSERVICE
Paderns Doprenc (M) AREA NORD OVEST

PEDERSOLI | .

HOTELSERVICE

FRAGNI Rocca Grimalda (AL) Via Giamaica. 9
(e Localita Giuseppina, 303 lami@linovivo.it
Via delle Industrie.34 hsalessandria@linovivo it

fragni@linovivo. it HOTELSERVICE

Pomezia (RM)
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50 vyears history untill
today’s maximum level
of efficiency on the
national market

Padova

\ = 83
Bosnia ed”
Erzegovina

Sarajevo
@

ontene

<o P dprica{{
y QY

],1'

2
Corsica

» ‘ » 3 A : FV_ \ \
o Qoma \\ -




PEDERSOLI operate through
12 industrial plants in Italy
with the most advanced
industrial systems.

We identify with our
customers the most suitable
products and we guarantee a
professional maintenance in
time at competitive costs.




PIED]EKS@L][W offers an exceptional range of high quality products
designed to ensure the guest's health and comfort

Service Ls our
strengh.....




‘]PIED}ERSOM' outfits hotels in a natural manner

& PEDERSOL

PEDERSOLI offers exclusive products manufactured by its
textile department for hotels and hotel chains

2

InPiuma’ LinoVivo

LinoVivo in particular is our registered brand of Pure
Linen fabric for an exclusive and unique sleeping comfort.
Thanks to its unique natural characteristic of body
thermo regulator, LinoVivo ensures an exclusive,
reinvigorating night sleep and psychophysical well-being.




()

PEDERSOLI

CHOOSH
YOMR
PESIGN

1




40} PEDERSOLI _CERTIFICATIONS

SYSTEM

UNI EN ISO 9001

Continuous monitoring of the
parameters that influence the
process:
washing programs, pH, water
hardness, temperature and time

X

[ PROCESS CERTIFICATION

PRODUCT
CERTIFICATION

SYSTEM
UNI EN 14.065

Monitoring of final
product and laboratory
hygienic validation
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ANCIS

Certificato di conformita - Certificate of conformity
N. 004PSE - Revisione 8

System Management Services Spa
Via Einstein 5/7

20090 Assago MI - -
UNI EN 14065:2016 Tessili. Tessili trattati in
lavanderia. Sistema di controllo della

biocontami ione S
The organization has been verified and found to  UNI EN 14065:2016 Textiles, Laundry processed textiles.
comply with the requirements of the standard __ Biocontamination control system

Coordinamento e trasferimento di servizi di holding per
il sistema RABC finalizzato al controllo della qualita
microbiologica dei tessili trattati in lavanderia per le
aziende consociate/controllate (IAF 35/39)

Fragni Srl

Biancheria piana in ambito alberghiero e ristorazione
Hotelservice Srl

Biancheria piana in ambito alberghiero, ristorazione e sanitario
LAM.I Sri

Siti e tipologie di tessili trattati Biancheria piana in ambito alberghiero e ristorazione -
L’Artigiana Lavanderia e Stireria dei fratelli Pedersoli
Stefano e Martino Spa

Biancheria piana in ambito alberghiero e ristorazione
Lavabianco 2000 Srl

Biancheria piana in ambito alberghiero e ristorazione

Rilasciato a
Issued to

L'organizzazione e stata verificata ed e
risultata conforme ai requisiti della norma

Con riferimento ai servizi di

La certificazione é stata rilasciata in accordo alle Linee Guida RABC emesse da ASSOSISTEMA “Manuale pratico per
I'applicazione dei requisiti previsti dalla norma UNI EN 14065:2004 ‘Tessili trattati in lavanderia - Sistema di controllo
della biocontaminazione’ ed il conseguimento della certificazione RABC” (rev. 01, giugno 2010)

The certification was issued in compliance with RABC guidelines issued by ASSOSISTEMA “Manuale pratico per
lapplicazione dei requisiti previsti dalla norma UNI EN 14065:2004 ‘Tessili trattati in lavanderia - Sistema di controllo
della biocor inazione’ ed il conseguimento della certificazione RABC” (rev. 01, giugno 2010)

La validita del Certificato € soggetta al rispetto delle condizioni stabilite nel Regolamento per la certificazione di ANCIS Srl
The validity of the Certificate is subject to the respect for the conditions established in the ANCIS Srl Regulations

La validita del Certificato e subordinata a sorveglianza periodica e al riesame completo con periodicita triennale
The validity of the Certificate is subordinate to periodic surveillance and to a complete reassessment at 3-year intervals

29 giugno 2007 13 giugno 2017 28 giugno 2020
Prima emissione Emissione corrente Scadenza
First issue Current ssue Expiry date

Amministratore Unico

ANCIS Srl
segreteria@ancis.it © www.ancis.it
1+ 20122 Milano ¢ Viale Bianca Maria 35
Telefono +39 020062051 « Telefax +39 0276003647
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Certificato di conformita
Certificate of conformity

N. 404 - Revisione 9

1l sistema di gestione per la qualita di System Management Services Spa

The quality management system of  Via Einstein 5/7
20090 Assago MI

E conforme alla norma UNI EN ISO 9001:2015

Is in compliance with the standard IS0 9001:2015

Per il seguente campo di applicazione Coordinamento e trasferimento di servizi di holding
nel settore di lavanderia industriale per le aziende
consociate/controliate: Fragni Srl, Hotelservice Sri,
I.A.M.L Srl, L’Artigiana Lavanderia e Stireria dei
Fratelli Pedersoli Stefano e Martino Spa,
Lavabianco 2000 Sri. Organizzazione con SGQ
collegato a quello delie consociate/controliate (IAF
35)

For the following field of application  Coordination and transfer of industrial laundry holding
services for subsidiary/associated companies: Fragni Sri,
Hotelservice Sri, LA.M.I. 5, LArtigiana Lavanderia e
Stireria dei Fratelli Pedersoli Stefano e Martino Spa,
Lavabianco 2000 Sri. QMS linkage to the QMS of
subsidiary/associated companies (IAF 35)

Siti Assago MI

Sites Assago MI (Italy)

La validita de) Certificato & soggetta ai rispetto delle condizioni stabilite nel Regolamento per la certificazione di ANCIS Sri
The validity of the Certificate is subject to the respect for the conditions established in the ANCIS Srl Regulations

La validita del Certificato & subordinata a sorveglianza periodica ed al riesame completo con periodicita triennale
The validity of the Certificate is subordinate to periodic surveillance and to a complete reassessment at 3-year intervals

Riferirsi alla documentazione aziendale per i dettagli delle esclusioni ai requisiti della Norma ISO 9001:2015
Please refer to the company documents for the details of the requirement exclusions to the ISO 9001:2015 Regulation

20 dicembre 2005 23 maggio 2018 19 dicembre 2020
Prima emissione Emissione corrente Scadenza
First issue Current issue Expiry date

Amministratore Unico

ANCIS Srl
segreteria@ancis.it * www.ancis.it
1+ 20122 Milano * Viale Bianca Maria 35

SGE N°011M

Telefono +39 020062051 » Telefax +39 0276003647 i
SGQ, SGA, PRD, PRS, ISP, GHG, LAB e LAT,
0l MLA IAF per gli schemi di accreditamento
5GQ, SGA, SSI, FSM e PRD e di MRA ILAC per
gl schemi ds accreditamento LAB, MED, LAT e ISP




PEDERSOLI environmental sustainability policy

*  PEDERSOLI has always been particularly aware of its surrounding environment. In fact,
the company sees it as a common heritage to be preserved, and is dedicated to
maintaining it as intact as possible for future generations.

* |t is sensitive to all environmental issues, and is particularly focused upon reducing
energy consumption, decreasing environmental emissions, and increasing the use of
natural resources by:

*  Utilizing increasingly innovative thermal power plants and dryers with certified thermal
efficiency

* Installing systems for recycling 100% of the hot air generated by the boilers' burners
and chimneys, thus resulting in decreased atmospheric emissions

*  Re-using primary water, which allows for a 40% overall reduction in process water with
respect to traditional treatment systems, as well as the constant monitoring of the
waste water using advanced treatment plants

* Using cleaning products made from natural soap in the washing process, which provides
for a considerably reduced environmental impact, while at the same time requiring
particular expertise

*  Ensuring the use of progressively smaller amounts of plastic materials for packaging
purposes, by replacing the roll containers for collecting and delivering the laundry with
new models protected by surfaces that can be cleaned and sanitized after each use. This
process also eliminates the need for the hotel to dispose of polluting materials, thus
ensuring the hygiene of the linens delivered.

* With the certainty of its customers' ongoing and consolidated collaboration,
PEDERSOLI remains committed to pursuing and advancing these important goals, which
it sees as fundamental for a modern industrial system.



LAUNDRY PROCESS — HYGIENE CONTROL

HOTEL

v

RECEIVE / IDENTIFY / SORTING /

CLEAN LINEN

v

FLAT LINEN TERRY LINEN TABLE LINEN

| WASHING PROCESS ‘

DRYING PROCESS

=

. IRONING PROCESS |

PACKAGING

GOODS ON TROLLEYS READY FOR FINAL
CUSTOMER - BILLING PROCESS

DELIVERY PROCESS OF CLEAN LINEN

HOTEL

SORTED BY ITEMS
AND PROCESSED
BY CUSTOMER

CONTINUOUS
MONITORING OF
KEY PROCESS
PARAMETERS

QUALITY CONTROL
BEFORE
INTRODUCING ITEMS
AND SCANNER
CONTROL




RFID — LINEN TRACKING SYSTEM

SCHEMA DI FLUSSO DEL SISTEMA DI TRACCIABILITA" CON TAGS

PUNTO DI LETTURA

56556655 PUNTO DI LETTURA-

- BOeD
= 5856566

PORTALE DI INGRESSO PORTALE DI USCITA




www.hoteldomani.it

HOTEL

DOMANI

QUALITA ¢ MARKETING o TENDENZE o STILE
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